
WORKSHOPS FOR 
HELPING 

PROFESSIONALS 

WHAT IS COMPASSION 
FATIGUE? 

 

Compassion Fatigue (CF) refers to the 
emotional, physical, spiritual exhaustion 
that helpers can experience through re-
peated exposure to the emotional pain of 
clients. CF can impact helper’s personal, 
professional lives with symptoms such as 
emotional distancing or numbness, diffi-
culty concentrating, intrusive imagery, loss 
of hope, exhaustion and irritability (Figley, 
1995). 

Secondary Traumatic Stress (STS) is a 
condition similar in symptoms to Post 
Traumatic Stress Disorder, but is the result 
of exposure to another person’s traumatic 
material rather that direct personal expo-
sure to trauma (Figley, 2003). 

Vicarious Trauma  is defined as the 
transformation of the inner experiences of 
the therapist that comes about as a result of 
empathic engagement with client’s trauma 
material.  It is a process, an expected result 
of long term involvement with other peo-
ple’s trauma (McCann and Pearlman, 
1990). 

Reducing the risk of  
compassion fatigue  

and vicarious trauma in  
helping professionals 

 

BEYOND  
BALANCE  

CONSULTING 
 
 

If you would like fee or booking information 
about the workshops, please contact: 

 

Michelle Hamilton, M.Ed. 
Lloydminster, AB 

Phone: 780 808 1593 
 

www.beyond-balance.com 
 

E-mail: michelle@ 
beyond-balance.com 



Why Self Care? 
 
 
 

gies that support self-care at the indi-
vidual level. 

 

Beyond balance: Professional and  
Personal self-care for counsellors 
Full day workshop (5 hours) 

This workshop provides important 
information about compassion fatigue 
and the related concepts of secondary 
traumatic stress and vicarious trauma, 
as well information about the science 
involved in the transmission of emo-
tion between people. Participants will 
learn practical strategies that promote 
self care and resiliency at the individ-
ual, professional group and organiza-
tional level.  

Workshops 
Compassion Fatigue:  What helping  
professionals need to know about  secondary 
traumatic stress 
Keynote or Information session (60-90 min-
utes) 

This talk provides an overview of the con-
cepts of compassion fatigue, secondary trau-
matic stress, vicarious trauma and burnout. 
Signs, risk and protective factors and pre-
ventative strategies will be discussed. 
 

Self-care begins with self: Creating awareness 
and maintaining balance  
Half day workshop (3 hours) 

Understanding who we 
are is a critical step in 
establishing boundaries 
and developing a system 
of self-care that may 
reduce our risk for com-
passion fatigue, or vi-
carious trauma.  This 
presentation will include an overview of 
literature describing how helping profession-
als can be psychologically impacted by their 
work, and will offer an overview of strate-

Self-care is not just an ideal to strive for, but an ethical and professional 
responsibility for all helping professionals. 

Working on the front line with peo-
ple who are affected by traumatic 
experiences is a common situation 
for helping professionals.  Staff need 
to be aware of the way they can be 
affected by exposure to other peo-
ple’s trauma.  By creating awareness 
of the risks associated with caring 
for others, prevention of harmful 
stress and burnout may be possible. 

Self care refers to a range of prac-
tices involving maintaining balance, 
setting limits, developing healthy 
habits, nurturing ones self and being 
mindful of one’s physical, cognitive 
and emotional state.   

Individuals and organizations must 
acknowledge the risks and support 
the strategies intended to ensure  
professional and personal wellness 
of helpers. 

Helpers are ethically responsible to 
themselves, their clients and their 
colleagues to be aware of this poten-
tial occupational hazard, and to de-
velop self-care practices. 
 


